access
dental

Coming January 2024: Your New Access Dental Plan Member Portal

As part of our constant effort to give the best possible service to our members, we are
launching a new portal in January 2024. The new portal will improve our services through
better transparency, access to information, and care management tools.

In January, you can register for our new portal at the
following site: www.premierlife.com/camedicaid
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You can also access the portal using the following QR Code:
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Registering is easy:

e Go to the site above.
e Click on “Create a New Login Account.”
e Click on “Create Member Account.”
e Type in your full first and last name, Member ID, and date of birth.
o Your Member ID is on your Medi-Cal dental identification card. If you do not
have your card, please call Member Services listed below.

You will also register your preferred email address, which will become your username.

What’s next?

In January 2024, we will share helpful trainings to get you started soon.

Questions?

Please contact member services if you need help. We are open 8:00 am — 5:00 pm PST,
Monday through Friday.

Sacramento County: 877-821- 3234 (TTY/TDD 711)
Los Angeles County: 888-414-4110 (TTY/TDD 711)
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